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What’s covered in 
today’s webinar?

• Introduction

• Reports

• Reconciling

• Further troubleshooting

• Further Support / Q&A
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Reconciling your aged reports

Introduction

• Look at what to check if your aged debtors doesn’t agree to the:
- Debtors Control account
- Trial Balance
- Balance Sheet

• Common support query when running management reports at month end or year end

• Common reasons for difference:
- Report criteria
- Journals
- Corruption

Aged Debtors doesn’t reconcile

Aged Debtors doesn’t reconcile

Aged Creditors doesn’t reconcile

Aged Creditors doesn’t reconcile

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112208021
https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112208237
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Reconciling your aged reports

Start with the basics

• Customer transactions are posted to the Debtors Control Account (default n/c 1100)

Demonstration - Posting transactions & checking the balances are equal

Customers
Total outstanding balance

Nominal codes
Debtors Control Account
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Demonstrations

Reports

• Aged Debtors

• Trial Balance

• Balance Sheet
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Reconciling your aged reports

Aged Debtors

• Check all customers are included
- Clear selection
- No filter
- Include inactive

• Report criteria
- Ensure running for correct period
- Select ‘Exc Later payments’
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Reconciling your aged reports

Trial Balance

• Date sensitive
- Calendar months
- Based on nominal monthly balances
which are based on the activity and
includes all transaction types
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Reconciling your aged reports

Balance Sheet

• Date sensitive
- Calendar months
- Based on nominal monthly balances
which are based on the activity and
includes all transaction types 

• Uses the Chart of accounts
- May be a nominal range
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Demonstrations

Reconciling

• Aged Debtors -v- Trial Balance

• Trial Balance -v- Balance Sheet



© 2024 The Sage Group plc, or its licensors. All rights reserved.© 2025 The Sage Group plc, or its licensors. All rights reserved.

Reconciling your aged reports

Aged Debtors -v- Trial Balance

• Ensure using the same criteria

• Further troubleshooting
- Journals posted to the Debtors Control account
- Corruption

Aged Debtors doesn’t reconcile

Aged Debtors doesn’t reconcile

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112208021
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Reconciling your aged reports

Trial Balance -v- Balance Sheet

• Debtors Control Account -v- Year to Date -Debtors

• Ensure using the same criteria

• Balance Sheet
- Chart of accounts grouping
- Drill-down on Debtors



© 2024 The Sage Group plc, or its licensors. All rights reserved.© 2025 The Sage Group plc, or its licensors. All rights reserved.

Reconciling your aged reports

Further troubleshooting

• Journals posted to the Debtors Control account
- Activity
- Nominal codes > Reports > Day books > Day Books: Nominal Ledger 

• Corruption
- Check your data

Aged Debtors does not reconcile

Aged Debtors does not reconcile

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112208021
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Help Centre

www.sage.co.uk/help

• Search the knowledgebase

• Support guides

• Webinars

• Videos

• Get in touch

http://www.sage.co.uk/help


Get started with Copilot 
in Sage 50 Accounts

Join us for demonstrations and learn how Sage Copilot
can help you with:

• Managing debt
• Managing stock
• Monitoring business performance
• Improving data accuracy 
• Report analysis

Register now!

https://attendee.gotowebinar.com/rt/8118958131899573597?source=webinar
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To earn your digital badge, simply attend any 5 of the 6 Management Reports webinar topics + the Quiz. 

#1 – Nominal records

#2 – Working with the Chart of Accounts

#3 – The Trial Balance, Profit & Loss and Balance Sheet

#4 – Running management reports for a previous/future financial year

#5 – Reconciling your aged debtors and creditors reports

#6 – Business Dashboard

#Quiz – Test your knowledge

Management Reports Webinar Series

Register now

Register now

https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112239553
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are the trademarks of Sage Global Services Limited or its licensors. 
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Thank you!
Please take a minute to complete the survey as you leave.

You’ll receive a follow-up email containing links to register
for future webinars and watch recordings.
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