Banking Excellence Badge

Managing Customer Receipts
and Supplier Payments in
Sage 50 Accounts

Presented by Jacqut

This webinar starts on the hour — You should currently
hear background music. If you cannot hear sound, try
disconnecting and reconnecting to the webinar.
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Housekeeping

* Questions

Your microphone is
muted automatically

Send us your questions

Download a handout

©
Note: Links to register for future webinars and to watch recordings

will be included on the follow-up ematil. Exit
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Banking Excellence Webinar Series

To earn your digital badge, simply attend any 6 of the 8 Banking Excellence webinar topics plus the Quiz.

#1- Simplifying bank transactions - Your guide to payments, receipts and transfers

#2 - Managing Customer Receipts and Supplier Payments in Sage 50

#3 - Reconcile with confidence - Mastering Bank Reconciliation in Sage 50
#4 - Revolutionise your banking with Sage 50 Bank Feeds

#5 - Simplify your routines - Work smarter with Bank Recurring items

#6 - Clean up your accounts - Correcting bank errors in Sage 50

#7 - Fast finance: Harness the power of E-Payments in Sage 50 Banking
Excellence 2025

Sage 50 Accounts

#8 - Payment-ready invoices: Adding your bank information to your invoices in Sage 50

#Quiz - Bank on your knowledge: Sage 50 Accounts Quiz



https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200427112239553

What are we
covering in
today’s webinar?

Customer Receipts

Payment on Account

Salesreceiptoptions

Supplier Payments

Suggest payments/ Batch supplier
payments

Remittances



Customer Receipt

Introduction
* Quickly and easily record receipts and payments against invoices.
« Enter paymenton account for deposits.
« Appearon the account activity as:
- Customer - SR/SA
- Supplier - PP/PA

* Generate aremittance for PP/PA - email/print.

Help Centre > Customer Receipt window



https://gb-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=201103172621090

Customer Receipt options

Pay by card - If you use Opayo (formerly Sage Pay), you can pay _
the customer I’eCGipt online by card. 1% Customer Receipt - Bank Current Account
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W'i.Za rd = The f01110W1ng OpﬁOnS are availa b.l-e: Clearf§] Payby Payin Wizard Automatic || Department Printlist Send to
form card  full (F3) Excel
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« Allocate payments on account to invoices Bark A (120 v Accounts | v [
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Automatic - Enter a value in the Amount box, then click this

option to distribute the amount automatically against the Ref__[Ex.Ref |Departmer|Detais
outstanding invoices. It allocates the value against the oldest
outstanding invoices first.




Customer Receipt

Options to consider

Include your bank details on your invoices.

* Opayo (formerly Sage Pay).

* Invoice Payments — Stripe / Paypal.

« GoCardless — get paid by direct debit.

* Invoice Finance —in partnership with Satago.

« Salary and Supplier Payments.
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Supplier Payments
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Suggest Payments.

« Thisoption can be used if you have a set balance

Note- Available in Standard and professional

available to pay to suppliers. You can use the
suggest payments option to list those which are the
most overdue so you can prioritise payment to them.

« Suppliers marked as ‘priority supplier’ will be
allocated first.

« Funds are then allocated to the highest overdue
balance.

e The date used to determine the overdue balance is
the due date on the transaction.
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Funds and Bank Account

Funds for Payment™:  TKiL Paid: 0.00 Remaining:

Bank AjC: 1200 4 Bank Current Account Balance:
Exdude suppliers paid by direct debit/standing order Fl

Overdue | Outstanding |

MCNOO1  |McMally Computer Supplies 22479.48 24734.12
SUP0D1  |Superior Technologies Ltd 9164.95 3164.95
WIS002  Wiseman Paper Products 5868.13 5868.13
SUPODZ  Supercean 1762.50 1762.50
COMD01  Concept Stationery Supplies 1544.35 1544.39
SDEOO1 5D Enterprises 352,50 352,50
THQOOO01 | Thompsaons Electricals 337.11 337.11
UNIOD1  Unigue Systems 150.40 040.785
WIS001 |Wise Electricals Ltd 82,28 82,28
QUADDL | Quality Motors 30,22 30.22
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®
BatCh su ppller payme“tSO Note - Available in Professional only

Introduction

save time when paying off supplier invoices by grouping all
outstanding transactions together, allowing you to pay or —
allocate these items all at once.

Lok @ & &

Clear Payin Pay Department Printlist Send to
form  full (F3) al Excel

« Batch Supplier Paymentsis available in the Bank accounts | wuoc

m O d u Ie Bank A/C 1200 A Accoun t COMDO1 Date* 24/01/2025
) Name Bank Curren t Accoun t Name Enorﬁggt Stationery Supplies Reference
Balance e e Balance -1644.39 Ex. Reference
Amount 0.00

« Can be used with Supplier payments to seamlessly process |_ . ; -
payments th roug h Mod u-l.r. ie o. s = ue on |Ref |Ex.Ref |Departmeni|Details [Tfc | Amount|Disputs

730 P1 CONOO1 30/03/2023 |14/05/2024 17 2 Ball PointP... |T1 25.29

825 PI COMNOD1 30/03/2023 14/05/2024 |18 2 A4 Ledger... T1 139.64

826 PI COMNOD1 30/03/2023 14/05/2024 |18 2 A4 Carbon ... T1 94.83

. R 827 PI COMNOD1 30/03/2023 14j05/2024 |18 2 Correction ... |T1 134,37

° R 't't b 't 't 1 y 't 't‘t d 828PI  |CONODL  |30/03/2023 |14/05/2024 |18 2 A4 Labels (... T1 33.71
emittance can e Se 0 always Creatle a remittance an 8201 |CONDO1  |30/03/2023 |14/05/2024 |18 2 Ad Labels (... T1 50.57

. . . . 923 |CONOO1  |30/04/2023 |14/06/2024 |25 2 Ball PaintP... |T1 25.29
remtittances can be printed or ematled to suppliers. saap cowos ooy [uiosioas s s rememberti | aax
925/ [CONOO1  |30/04/2023 |14/06/2024 25 2 Scissors -E... T1 19.75

1128PI  (CONOO1  |27/04/2023 |11/06/2024 |33 2 Rubber Ban... T1 101.14

1125 P (CONOO1  |27/04/2023 |11/06/2024 |33 2 A4 ledger ... T1 189.64

1130 FL  [CONOO1 |27/04/2023 |11/06/2024 |33 2 A4 Carbon ... T1 25.29

1131 P (CONOO1 |27/04/2023 |11/06/2024 |33 2 Pendl - Chi... T1 3%.87
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Remittances.

Introduction

Sending a remittance with your payment to your supplier helps to reduce errors and
payment queries.

It shows your supplier exactly which invoices you've paid.

It's quick and easy to generate a remittance at the same time as you post your
supplier payment.

Email and print options available.

025 The Sage Group plc, or its licensors. All rights reserved.




Summary

« Customerreceipts and supplier payments can be allocated to an invoice to
create an SR/PP transaction or be posted as a payment on account SA/PA

« There are options available to help with quick allocations of transactions
such as the wizard and allocate features

« Suggest Payments can help you prioritise your supplier payments to the
oldest balances /Priority suppliers

« Batch supplier payments allows you to pay multiple suppliers from one
window

« Remittances can be issued with a payment to help reduce errors

« Sage offers various partnerships for taking payment of customer invoices and
making payments to suppliers and employees

© 2025 The Sage Group plc, or its licensors. All rights reserved.
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* Questions

Your microphone is
muted automatically

Send us your questions

Download a handout
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Banking Excellence Webinar Series

To earn your digital badge, simply attend any 6 of the 8 Banking Excellence webinar topics plus the Quiz.

#1- Simplifying bank transactions - Your guide to payments, receipts and transfers

#2 - Managing Customer Receipts and Supplier Payments in Sage 50

#3 - Reconcile with confidence - Mastering Bank Reconciliation in Sage 50
#4 - Revolutionise your banking with Sage 50 Bank Feeds

#5 - Simplify your routines - Work smarter with Bank Recurring items

#6 - Clean up your accounts - Correcting bank errors in Sage 50

#7 - Fast finance: Harness the power of E-Payments in Sage 50 Banking
Excellence 2025

Sage 50 Accounts

#8 - Payment-ready invoices: Adding your bank information to your invoices in Sage 50

#Quiz - Bank on your knowledge: Sage 50 Accounts Quiz
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Grow your knowledge

Find out more about our 1-2-1 Bespoke training
options.

With training bundles including

Stock control

Construction Industry
Banking

Debtors and creditors
Sage Professional features

Revolutionise your business management and
unlock the full potential of your software.

Email us at ukisageuniversity@sage.com for a personalised quote

Sose
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Thank you!

Please take a minute to complete the survey as you leave.

You’ll recelve a follow-up ematl containing links to register
for future webinars and watch recordings.

Sage g
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